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01 ABB excitation 
control panel

Using a proven and secure VPN 
connection – fully controlled by the 
customer – ABB service experts 
offer remote support for motor and 
generator excitation control panels. 
Should a fault occur, remote support 
reduces downtime while improving 
overall quality of service.
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S ERV I CE NOTE 

Remote support for excitation control panels
Troubleshooting benefits from faster response and 
improved service quality

On-demand remote support for troubleshooting
When troubleshooting ABB excitation control panels 
for high-speed synchronous motors, generators and 
condensers, customers can engage with an ABB expert 
using a remote support service.

The ABB service expert can find and solve the cause 
of the failure without having to travel to site, saving 
time and money. Having direct access to more infor-
mation during troubleshooting also improves support 
quality.

Proven, safe and certified solution
The ABB service expert gains safe and secure access 
to the control panel via an industrial modem and a 
VPN tunnel.

An internet connection from the panel is established 
using mobile broadband or an Ethernet connection 
when activated. The hardware and software are  
successfully used across many applications and  
industries and are ISO27001 and STAR certified.

Remote support contract
A remote support contract between ABB and the 
user specifies available remote support response 
hours and times and includes remote connection 
hardware, sim card, mobile data and a defined  
number of remote support hours.

Benefits
•	 Reduced downtime during control panel fault  

due to faster response time and direct access to  
troubleshooting data

•	 Reduced costs for repair by lowering the time 
needed to find and solve faults 

•	 Better quality of support through immediate  
access to more detailed information
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We reserve the right to make technical 
changes or modify the contents of this 
document without prior notice. With re-
gard to purchase orders, the agreed par-
ticulars shall prevail. ABB does not accept 
any responsibility whatsoever for potential 
errors or possible lack of information in 
this document.

We reserve all rights in this document and 
in the subject matter and illustrations con-
tained therein. Any reproduction, disclo-
sure to third parties or utilization of its 
contents – in whole or in parts – is forbidden 
without prior written consent of ABB. 
Copyright© 2020 ABB
All rights reserved
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For more information please visit:

new.abb.com/motors-generators/service
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