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You say Spare*, we say Care!
A year of Care for your parts
*spare parts

Reference: GLO_EXC_Spare2024. Offer ends November 30th, 2024

A well-functioning power plant 
relies not only on cutting-edge 
technology but also on timely 
maintenance and dependable 
spare  parts.

When operations are the focus, 
missing the right component can 
lead to costly disruptions or even 
an unplanned halt, resulting in 
substantial financial losses. 

Equally crucial is timely technical 
support: the ability to connect 
swiftly with a certified expert 
reduces the chances of 
encountering critical situations, all 
while instilling confidence in having 
a reliable partner by your side.

ABB original spare parts

Original spare parts and components with guaran-
teed functionality are the key element of reducing 
the Mean Time between Failures (MTBF). Spare 
parts availability can significantly reduce the down-
time associated with excitation maintenance, 
forced outages, as well as electrical and mechanical 
failures. As a minimum for operational reliability, it 
is essential to have critical spare parts and compo-
nents readily available.  

ABB Care for Excitation

ABB Care for Excitation is a service agreement pro-
viding structured support to complement onsite 
maintenance personnel, simplifying service delivery 
to control costs, offering operational improvement, 
all while extending system life cycle and enhancing 
functionality for your excitation systems.
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We reserve the right to make technical 
changes or modify the contents of this 
document without prior notice. With 
regard to purchase orders, the agreed 
particulars shall prevail. ABB AG does  
not accept any responsibility whatsoever 
for potential errors or possible lack of  
information in this document.

We reserve all rights in this document 
and in the subject matter and illustrations 
contained therein. Any reproduction, 
disclosure to third parties or utilization 
of its contents – in whole or in parts – 
is forbidden without prior written 
consent of ABB AG. Copyright© 2024 ABB
All rights reserved

—
ABB Excitation Business
Energy Industries Division 

https://new.abb.com/
power-electronics/
excitation-and-
synchronization
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Care for Spares 2024 Promotion

Taste the peace of mind by stocking up on Spares Parts and benefit from 
certified technical support through ABB Care for Excitation program

Achieving uninterrupted operations by benefiting from 
our  Care for Spares offer is now more convenient.

From August through the end of November, and with 
a purchase of 50 kUSD of ABB original excitation spare 
parts, you will enter the ABB Care for Excitation Program 
for one year, gaining access to ABB certified experts for 
technical support for your UNITROL®, MEGATROL®, and 
SYNCHROTACT® systems.

This offer is your occasion to 
•	 Prepare for a smooth 2025
•	 Taste the peace of mind of relying on a knowledgeable 

partner whenever needed
•	 Allocate your maintenance thoughtfully and in safety 

Terms and conditions
•	 The offer is effective from August 14th through November 

30th 2024
•	 The offer is applicable to Spare Parts purchase with offi-

cial purchase orders placed by November 30th, 2024
•	 The ABB Care for Excitation Rapid Response package in-

cludes remote technical support by ABB Excitation-certi-
fied experts

•	 The included technical support is applicable for one year 
and to one site

•	 Already an ABB Care for Excitation customer? Get in touch 
to  hear what we have in store for you!

Request for more information
Do you have questions or would like to discuss this 
offer further?

Please fill out this form and we’ll reach out  shortly 

Are you already an ABB Care for Excitation customer?
Please connect with your local representative or fill out this 
form to see what’s in house for you!

https://new.abb.com/power-electronics/excitation-and-synchronization
https://campaign-pa.abb.com/l/961062/2024-08-08/68b1g
https://campaign-pa.abb.com/l/961062/2024-08-08/68b35
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